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Summary

People in charge of care services provided in home-visit care service centers become involved in team activities
with home-visit care from these centers and care managers from home-visit care support centers. The present
study examined the relationship between these team activities and the acquisition of information on other team
members by home-visit care providers. The subjects were 500 randomly selected care providers working in
home-visit care service centers registered in WAM NET in Area A. Questionnaires were distributed to one care
provider from each center, and they returned the completed forms by mail. A total of 256 care providers (51.2%)
were analyzed. As the results of analysis, two team activity-related factors (“team activities to improve the
quality of support” and “team activities to facilitate support”) were closely associated with “the acquisition of
information on members involved in team activities”, including information on relevant centers involved in team
activities, restrictions on tasks that can be performed by home-visit care providers, knowledge of the roles of
team members and their responsibilities, and information regarding team members most trusted by the elderly

living at home and their families.
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