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Summary

The present study examined the relationships between “care managers’ gathering information in assessment”,
the “characteristics of long-term care support specialists”, and “human environmental factors”. Regarding the
survey method, questionnaire forms were distributed by mail to care managers who are members of the Japan
Care Manager Association (Block A). The valid response rate was 48.3% (169 people). A multiple regression

«

analysis based on the forced injection method was conducted, with factors related to “understanding of
information” as dependent variables, and “the characteristics of the specialists” and “human environmental
factors”, including control variables, as independent variables. The factors related to “understanding of
information” were associated with specialized fields, training on care management, and the users of care services
and other people (as human resources). As their characteristics, care managers with a high-level capacity to
understand information: (1) specialized in social work and care work, (2) had undergone training in care
management, and (3) established positive relationships with the users of care services and other people (as

human resources) and developed comfortable environments for them.

Keywords: Care managers, gathering information in assessment, characteristics of care managers,

human relation factors
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